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Q6. What is the meaning of the underlined word ?
All the classmates applauded him for his good performance in the dance programme.

A. to show patience B. to praise

C. to defeat D. to increase

Q7. The word 'Obsolete’ means something which is old and which is not in use. What is the
antonym of the word 'Obsolete'?

A. Out of date B. Different

C. Irrelevant D. Latest

Q8. 'Life is not a bed of roses.’
What is the meaning of ' a bed of roses'?

A. Something which is easy B. Something which is interesting

C. Something which is beautiful D. Something which is very large

Q9. Identify the right option with the correct sentences.

A. To teach children you need patience. B. To teach children you need a patience.

C. To teach childrens you need patience. D. To teach children for, you need patience.

Q10. Fill in the blank with the appropriate word from the below options.
She is beautiful intelligent.

A. or B. with
C. and D. to

Q11. The great king Ashoka belongs to which of the following Dynasty.

A. Gupta Dynasty B. Maurya Dynasty
C. Ghazni Dynasty D. Chola Dynasty
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Q11. wew Tt e Frfafaa #§ & fore Torew @ Heifta 21

A. I g2 B. AT g1

C. STl gt D. I g1

Q12. Who is the Chief Justice of India as on 1% of January 2020?

A. Justice Deepak Mishra B. Justice Sharad Arvind Bobde

C. Justice Ranjan Gogoi D. Justice Arun Mishra
Q12. 1 et 2020 7t Rerfer & W % e =maehr w1 87

A. =grareier ek AT B. =aramefier eRg 3RfAe Ses
C. =ararefier ot Mans D. =Iramefer 37507 s

Q13. The Sardar Sarovar Dam is located in the state of

A. Gujarat B. Madhya Pradesh
C. Maharashtra D. Haryana

Q13. wrer wiier wig 7 fea 21

A. TeRTd B. HEI g

C. #gRIS D. gRarom

Q14. Who is the head of the State Council of Ministers?

A. Governor B. President

C. Chief Minister D. Speaker
Q4. e wii-ufiwe 1 @ i B 82
A. TST9Tel B. 38T

C. F&gdaS D. T

P
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Q15. Which of the following is NOT the functions of Niti Aayog ?

A. Design Policy and Programme Framework B. To finance Projects and Provide Loans

C. Monitoring & Evaluation D. Think Tank and Knowledge & Innovation Hub

Q15. f=fafad & & 19 o1 AT SR 1 HR T8 272

A. AT 3R FEIFA H FRGT 7T B. TRATSI31T & e 31 Ko7 Yere e
C. fRrer 3R FHoarehe D. fa9wa o, A 3R SAaUT g

Q16. Before being formed into a full-fledged state, Haryana was part of which of the following

states ?
A. Jammu B. Himachal Pradesh
C. Rajasthan D. Punjab

Q16. oot s s & e, Fefeafad & & sfemon frg T w1 fea or?
A. STF, B. feaTarer yeer

C. UTEATT D. Yalld

Q17. The famous Chinese Traveller Hiuen Tsang who had come to Haryana, India in the
7" century, was keenly interested to learn more about

A. Hinduism B. Zorastrianism

C. Islam D. Buddhism

Q17. whtrg =i+t =it & caiw, St 7 rareat # SR, YR A S F7 % o I SAmeT S % foe
3o 9l

A. ferg e B. URET A

C. 3qaH D. geur el

Q18. Which tree is recognized as the state tree of Haryana ?

A. Sal B. Peepal
C. Pine D. Deodar
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Q18. forr a7 st s % U7 Ja7 o w9 F WTZT IH 27
A. T B. diaer
C. gells’ D. &IER

Q19. Which of the following policy came into existence in Haryana in the year 2006?

A. State Health Policy B. Child Education Policy
C. State Labor Policy D. State Industrial Safety Policy

Q19. zfemn # ffafad & & Fi o Ay o 2006 # 1fdqe § :m$?

A. T FarEeg Afa B. arer Re&T =ifd

C. T 57 Afa D. Ty 3ieiaren F&T il

Q20. Which breed of buffalloes are famous in Haryana ?

A. Jaffrabadi B. Murrah

C. Surti D. Nili Ravi
Q20. gfemon # dg i 1 € & g 27

A. SITRITETEr B. g

C. Je D. foreh TR

Q21. Chaudhary Charan Singh Agriculture University was established in the year

A. 2012 B. 2005
C. 1970 D. 1991
Q21. <rerty =wor fif iy ferafererrerr < wermoer o i g¢ ot

A. 2012 B. 2005
C. 1970 D. 1991
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Q22. Who was the first Chief Minister of Haryana ?

A. Bhagwat Dayal Sharma B. Banarasi Das
C. Choudhary Devi Lal D. Bansi Lal

Q22. zfmn % et gearft #i 97?
A. HTITad Tel AT B. IR &

C. dterdy Sdrerrer D. s o1l

Q23. Which of the following is the religious text of the Sikhs ?

A. Guru Govind Saheb B. Great Granth
C. Guru Granth Sahib D. Guru Narayan Saher

Q23. fy=fafaa & & Fi o1 v foat &7 enfifes 1oy 27
A.gm?nﬁtm B. #AglT I=Y

C. 7% 7Y |iigd D. 9% FARTI0T AT

Q24. Which of the following film personality is NOT from Haryana ?

A. Om Prakash B. Sunil Grover
C. Aishwarya Rai D. Juhi Chawla

Q24. frafafiad § & #7 o et axht e & 78 272
A. 3T gehrer B. gelter MR

C. Ceaat I D. STgr =rder

Q25. Rao Tula Ram was one of the great leaders of Haryana, is associated with the

A. World War 11 B. Indian National Congress

C. Indian Revolt of 1857 D. Indian Freedom movement of 1920's
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Q25. 7 qar 1w sfamn % rem Jarel § & & 9, 98  grsiferd 2
A. gfachy faea geer B. IR TSET FHiarg
C. 1857 & R RgE D. 1920 FT AR TIATAT Micrelel

Q26. The state which is situated to the east of Haryana is

A. Himachal Pradesh B. Madhya Pradesh
C. Rajasthan D. Uttar Pradesh
Q26. zfeamom 3 7 3 feorr T 3

A. TS weRr B. #ET yger

C. TSTEATeT D. 3 weRr

Q27. What is the name of the smallest district ( in terms of area) in Haryana ?

A. Panchkula B. Faridabad

C. Rewari D. Karnal
Q27. zfeamon % wsd g1 foret (mhet 1 3fE &) o1 71 1 37
A. e B. ®wiigrErg

C. arsr D. &t

Q28. The total number of districts in Haryana are

A. 18 B. 21
C. 22 D. 25
Q28. gfermm & et i et de &l

A. 18 B. 21
C.22 D. 25

March 02, 2020

Page 7 of 26



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
Morning Session

Q29. Based on geographical features the Ghaggar Yamuna Plain is divided into how many

parts?
A. Two B. Three
C. Four D. Five

Q29. siriiferer ferdaarait 3 STHR T oR-FHAT 7 Ha e st 3 sfer gar 37
A.ar B. et

C. R D. g™

Q30. The number of seats allocated to Haryana in the Lok Sabha is

A. 5 B. 10
C.8 D. 13
Q30. e # i  sweifed €iel s v R
B. 10
D. 13
Q31. The government of Haryana officially notified as the 22" District of
Haryana on 1% of December 2016.
A. Fatehabad B. Jhajjar
C. Bhiwani D. Charkhi Dadri
Q31. 1 fegsrw 2016 i fem TR T SATEHTEF T R 1 gfemn % 228 el % &9 § st e
A. BAgIETG B. 3ok
C. fari D. T gredt

Q32. How many administrative divisions are there in Haryana ?

A. 8 B. 12
C.6 D. 22
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Q32. zfrmon # feraw et feaist 87

B. 12

D. 22
Q33. What is the full form of HSIIDC ?
A. Haryana State Industrial and Infrastructure B. Haryana Secondary Institute and Infrastructure
Development Corporation Development Corporation
C. Haryana State Industries and Institute D. Haryana State Innovation and Infrastructure
Development Corporation Development Corporation
Q33. HSIIDC = fareaia &9 i 872
A. Haryana State Industrial and Infrastructure B. Haryana Secondary Institute and Infrastructure
Development Corporation Development Corporation
C. Haryana State Industries and Institute D. Haryana State Innovation and Infrastructure
Development Corporation Development Corporation

Q34. National Bureau of Animal Genetic Resources is located in the district of

Haryana.
A. Bhiwani B. Karnal
C. Fatehabad D. Jind

Q34-ijraﬂmqﬁwéﬁﬁasﬁuﬁﬁug&wnéa forer 7 feerg 21
A. farE B. &hieTel

C. Baglelg D. Siig

Q35. The Pinjore Garden located in Panchkula district was built by

A. Haryana Municipal Authority B. Maruthi Suzuki Motors
C. Haryana Forest Authority D. Patiala Dynasty Rulers
QSS-WﬁF}ﬁ&WﬁGﬁTT@? ST ST TRT

A. RO R e B. ATE(d Fofeht AreH

C. g a7 witesor D. 9feITeT ISTaer & 2AM2Aehl
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Q36. Based on the technology capabilities, into how many generations can the computers be

classified?
A. Two B. Three
C. Four D. Five

Q36. grenfieht srmarait % R W, FHegedt ok Rt difeat # arfiere fopar ST whar 272
A.ar B. dieT

C. I D. 9=

Q37. Which of the following programs help in compressing larger files into smaller files ?

A. WinShrink B. WinZip
C. WinStyle D. WinNarrow

Q37. o § ¥ N &1 T IS BiEat i BT BiEdt § guited wT § Heg T 87

A. WinShrink B. WinZip
C. WinStyle D. WinNarrow

Q38. Which of the following device helps convert a computer information into a form, to be
able to transfer through the Internet?

A. Teleprinter B. Mouse

C. Joystick D. Modem

Q38. e # & i |1 SuHT et Y SR ok U w9 # ufafda s § qeg e 8, Bl e % e & widia

T G ST ST Hoh?
A. Tol-feT B. AT3T
C. 3T e D. ASH

Q39. Across the Internet, different computers can be identified using its

A. Pincode B. Email ID
C. Device Code D. Internet Protocol (IP) Address
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Q39. ez #, fafir= shegedl 1 weaH T T ITANT Tk 1 ST Tl &
A. R 13 B. A 3mSe
C. REarsa a1 D. $eTeIe WMekhier (S TH

Q40. Find the odd man from the given set of options.

A. Bottle B. Cup
C. Plate D. Bowl

Q40. fe T foreredt # & forww forare i @iet il
A. Sider B. &9
C. Twole D. FeRT

QA41. Identify the pattern in the given set of words and fill the blank with the right option:

Wood : Furniture :: Gold :

A. Boxes B. Bridge
C. Car D. Jewellery

Q41. fau my vt % wg % Ty i T a0 i T o afd we ooy & wor L
Wood : Furniture :: Gold :

A. Boxes B. Bridge
C. Car D. Jewellery

Q42. Complete the series, by filling the blank with the appropriate option.

C8, F27, 164, L125, 0216, , U512,
A. P296 B. Q324
C. R343 D. 5421
Q42. 37 faered & Ttk T 1 qfd 0 2@ i o H

C8, F27, 164, L125, 0216, ___, U512.
A. P296 B. Q324
C. R343 D. 5421
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Q43. In a certain code language, the word 'DELHI" is coded as 73541 and CALCUTTA as
82589662. How is the word 'CALICUT' coded in the same code?

A. 5279431 B. 5978213
C. 8251896 D. 8543691

Q43. foreht fifera wie wior & 'DELHI' %1 73541 % w9 # qon ‘CALCUTTA =1 82589662 % &9 # forar mrm 2
et e wwr § 'CALICUT' =t sha ferar sm?

A. 5279431 B. 5978213
C. 8251896 D. 8543691

Q44. Simplify the below mathematical expression.
666.06 + 0.66 + 0.06 + 6 +60 = ?

A. 769.56 B. 732.78
C. 826.44 D. 698.62

Q44, Freifefian it e 1 e B
666.06 + 0.66 + 0.06 + 6 +60 = 2

A. 769.56 B. 732.78
C. 826.44 D. 698.62

Q45. The loss on an article is one fourth of the cost price of the article. Find the loss, if the cost
price is Rs.728.

A. Rs.129 B. Rs.174
C. Rs.204 D. Rs.182

QA45. foreht sreq W =T e % AT o 1 TF =g B AfE &G B AT goF 728 FAC R o %] W g w1 Jia A
A. 129 §IT B. 174 ®qT

C. 204 ®4qU D. 182 9T
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Q46. What is the profit earned if a sweater costing Rs.800 is sold for a profit percentage of 43%
?

A. Rs.334 B. Rs.344
C. Rs.324 D. Rs.320

Q46. wfs 800 wvu i wmTa a1 Wex 43% @ F S T &, At AfFafre T @ fe gar?

A. 334 ®qT B. 344 ¥qU

C. 324 ®qU D. 320 49T

QA47. 5 men take 10 days to complete a work and 2 women take 20 days to complete the same
work. What is the ratio of the time taken by each man and women alone to complete the

same work?
A.3:2 B.5:4
C.1:2 D.7:5

QA47. 5 west 1 ueh & q0 e § 10 ot b T o & o el s by 2 afeenstt g g s # 20 o7 o ¥
T T T T STAT AT &1 STohel G A H {78 T Ty 7 ST T 27

3:2 B.5: 4
1:2 D.7:5
Q48. The specific heat of a substance is the amount of heat required to raise the of a
substance by one
A. Temperature, degree B. Density, gm/cm?3
C. Length, centimeter D. Volume, millilitre
Q48. freht yarst 1 fifdre e 39 yard * I TH &M % TIT SATEawF ST T T T 2
A. dgaT, 33 B. Uelca, IH / TH3
C. oaTg, TR D. 3made, Aeieiex
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Q49. According to 'Charles Law' the volume of a gas under constant pressure is directly
proportional to

A. Density B. Viscosity

C. Reactivity D. Temperature

Q49. ‘st % form’ % e Rer el § frer o1 srrera % w2 8
A. GsTcd B. {1

C. 3rushifaerar D. d9AT

Q50. Photosynthesis is a process which takes place in

A. Pachyderm B. Humans
C. Plants D. Reptiles
Q50. yrhrar wsiywor vk wishan & S % 2t 2l

A. Tecadra guriorat B. Hefsal
C. atet D. #dg

Q51. Which topics are covered under the process of Credit Application?

A. Sale B. Sale and sale on agreement

C. Sales, agreement of sale, contract of sale, D. Sale, sale on agreement and contract of sale
conditions, warranties and credit checks

Q51. 3 smaeT i gfHar F qed Fi v o 27

A. TSshr B. fashT 3 Favsita ax fashr

C. Tarshr, fshT &1 Fagitar, foshr sregaier, orcf, 3meafeaar  D. foishr, gasiiaur fashr 3R fashr sregarer
3R hele it

Q52. Which of the following falls under the process of Credit Application?

A. Features and conditions for credit sales B. Credit checks and getting authorization
C. Documentation requirements and credit D. All of the above
worthiness
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Q52. fr=fafad § & % o1 e TesRs i SR & Siqid T 27
A. Fae fSshr T fLdvam 3k et B. sheled S 3R WIferepicr (3TURIISII) Fred e
C. S8 g&araet 3R 3R Jagar D. 35 & Taft

Q53. What does a Credit Sale stand for?

A. Credit to customer B. Advance to customer

C. Cash on sale D. Free sale
Q53. e farsht =1 Herers = 87
A. IMES & TG (3UR) ST B. UGS I HTIH ST

C. Taishl TR o191 JTeeT dial D. Hwd foshr

Q54. Which of the following is not considered a benefit of good sales on credit?

A. Beating the competition B. Increase in sales

C. Better customer loyalty D. Decrease in sales

Q54. fm & i T e W et farshr 1 oy T AT S 27

A. gfaray’ #r IR =T B. 9 & seiadr
C. TMgah! FiT g sar D. fodr & Y

Q55. Which of the following is a method for Retail credit facility?

A. Financing B. Purchasing

C. Cash D. Accounting
QS55. foer # & i e = gfen (et shdle) % adieh 272

A. faadiyor B. Tllerr

C. 791G D. or@iehed
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Q56. Which of the following parties are required for a Bilateral Contract or Contract of Sale?

A. Seller and Buyer B. Transferor and Transferee
C. Promisor and Promisee D. Licenser and Licensee
Q56. Fraafia srier a1 forsft o el % forw fer & & 7 & wadt Y sTrarwashar 37

A. fashar 3R @R B. g¥dicRuTehdl 3R gEiady

C. TIAETdT 3R FAerar D. JATIAETAT AR AR

Q57. Credit limit is the maximum amount of money extended through a line of credit or the

maximum amount of credit allowed to a to make a purchase in a retail store.

A. seller B. purchaser

C. creditor D. customer

QS57. e (ara) € 2t 2, AT 1% Sheie & & el sAfrehan i = ! Gl M § Tler
o fore <t ¢ sferkaw wfsr it am|

A. fashar B. shall

C. =RUTGIAr D. Igh

Q58. Which machine is not secure and easy to hack?

A. Teller Machine B. EVM Machine

C. Automatic Machine D. Window point of sale machine

Q58. whtereft mefi gefare e & Mt ¥ e F arrEe 77
A. TR | B. sdius #f
C. Taafed Al D. f3=sr ursee 31 Jer 7T

Q59. What is the best way to keep your customer's details secure?

A. OTP system B. Swipe cards

C. Encrypted swiper D. Normal swiper
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Q59. a1k mesh % foraor G T T 3w e T ¥?

A. 3EdY goTelr B. TAT3Y FIsH
C. Tfepees TasWR D. AT TEEWR

Q60. What is the purpose behind in-store demonstration of products?

A. To get potential customer to touch or taste a B. To get potential customer to touch or taste a
product before they buy product before they sell

C. To get potential seller to touch or taste a D. To get potential buyer to touch or taste a
product before they buy product before they buy

Q60. gt # 3earet 3 et 1 38w 27
A. FHITAT ATEsh 3cuTe Wliel ¥ 9l 3 @ bl ¢ AT B. 9o § Ugel HHIAT TG 3cUIG 1 F of AT T&T0T X

TRETOT T Hehell & Gl
C. Fofaa fashdr 3ce Tlieet @ It 38 T | AT D. Henfad TiceR 3cute @lles! ¥ Ugel 38 § Heh 47
TRIETOT Y Teh| TT6T0T Y Toh |

Q61. A customer wants product demonstration of the same product for the third time, what will

you do?
A. Refuse right away B. Give the demo patiently
C. Report this to your senior D. Avoid the customer

QO61. wx ures 1 3 3UTE FT YeTH fredt IR =R, a1 FT HA?

A. FTH HAT L B. R<T & Y2l Y
C. asat &1 gamd D. JMgeh &' eTel

Q62. Which of the following is not covered in product demonstration?

A. New products B. New versions of existing products

C. Engaged customer D. Customer service
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Q62. seure west & fre & & R 7o o 27

A. =T 3cUTe B. HIS[ET 3¢9 o AT HERIOT

C. ST&Ed A D. IMgsh Jar

Q63. _ allows readers to dig deep into the product and explore any potential pitfalls
before making a purchase.

A. Price B. Accessories

C. Review D. Guarantee Certificate

Q63. o R0 TSR H Teet 38 UGt ScUTE shi IFes] e HHE Fohd & A I <[ bl I Fehd g

A. FrAT B. 39 &t

C. e D. STHTSAT FHTOTIST

Q64. Which of the following are useful methods in helping people choose the right product?

A. Recommendations B. Digital Advisors and Product Finders

C. Online Reviews D. All of the above

Q64. St =1 3fra Sere s & ot T & T iR HEETR BT 87

A. TR B. f3foteer HegsR 3K 3cure wisteh
C. 3TAcse Fetet D. 3R & Tl

Q65. In the new age, 67% consumers use ___ channels for customer service.
A. information B. live chat

C. recommendation D. social media

Q65. qu s #, uresh & % fow e T JAT 67% TTee A g

A. STTThRT B. oIrsg dc

C. fawrier D. HTATS FHR HATEIH
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Q66. People don't buy intothe |, they buy into the benefits that it will give.
A. business B. services

C. product D. accessories

Q66. T e 2, afes 3T¥ THaTe AT GiEd 2

A. STaE B. Hard

C. 3curg D. 39 A1ereT

Q67. Which of the following is NOT a marketing myth?

A. Marketing and selling are synonymous B. Marketing is an exchange process
C. Marketing is pushing the product to the D. Marketing is an independent function of a
customers business

Q67. foe & & el oo s T8t 27
A. Ruure 3R ohr gaETSw & B. [9uvre Rfa#s uishar &
C.Wmﬁmmq@@% D. RQUuld <I9a@T U Tadd 1 &

Q68. Which of the following elements is the prime focus of marketing activities?

A. Sales B. Profits
C. Customer D. All of the above

Q68. forer # & s et ferwor wifafarfey =1 qea @e 22

A. fSshr B. o1

C. IAEH D. 39X & Ffr

Q69. Which of the following is the best way to build customer relationships?

A. Instant Messaging B. Marketing

C. Sales D. Efficient Communication
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QB69. fwr # & wiver wreah! | Fowar SireA 1 37w alish 27
A. aTchiforeh Ferred B. fagurer

C. fsr D. eTH TR

Q70. Which attitude should NOT be used for building customer relationships?

A. Respect the customer B. Treat customer as a transaction

C. Never say no D. Understand the customer

Q70. mreat & frzam ST 3 foAw et SRt T8 TR F afe?

A. TTEhT T FATT HY B. ITEh! I Teh TGN & 9 & W

C. w9y a1 781 Fe D. IMEehT & HST

Q71. Which service is considered as a tool for enhancing customer service as well as a business
opportunity for the company?

A. Pre sales B. After sales

C. Sales D. Marketing

Q7. Freht &am 1 st 3 T, TTeeh SaT ST FEHRT ST G % T F AT AT 87
A. TSshT qd B. ferhr 3wict

C. farshr D. faquret

Q72. Which of the following activities are provided to customer as after sales services?

A. Customer support B. Product support

C. Technical support and services D. All of the above
Q72. f & & w1 o TRy TTee 1 Forshl SUid &aT % &9 § WEH T S 27

A. TMgP AT B. 3cule gH T

C. dohfadr gad 3k dare D. 39X & |t
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Q73. After sales service plays an important role in and retention.
A. irrelevant information B. customer unsatisfaction
C. customer satisfaction D. seller satisfaction

Q73. ST sraEmoer (Reeer) # fosht Suti i o et spft 2|

A. I STTRIT B. g I FHAT

C. IEH & FAN D. foghar & dars

Q74. Which technique helps the organization know their customers better and incorporate their
future needs thereby leading to better customer satisfaction?

A. Communication B. Product sale

C. Cold calls D. Feedback

Q74. UTEH I SIEqT ST SR IAh! AT AT HTEIHATAT I FHERI F 3 59 THR SIgqt ATesh Y a1 H e i
I qeR-eh Hag HAT 22

A. AR B. 3cure fashr

C. Hlos Hed D. iyt

Q75. How do you understand and deliver customer value? Pick the best 3.
A. Lower prices
B. Importance to quality
C. Great after sales services
D. Constant phone calling for further business

A.A, B, D B.A CD
C.A,B,C D.B, C, D
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Q75. greeh wew i1 311 HY G W yTH HW? gataw 3
A. F1 fimd
B. T 1 weed &
C. forsht Swid Qe =l sfedr T
D. et SR # o forg e qreardt ot e

A.A, B, D B.A,C,D

C.A B, C D.B,C, D

Q76. One must handle customer complaint in a and manner.

A. fast, easy B. rude,fast

C. smooth, professional D. good,satisfied

Q76. reeh Rrehrerer ht 3R Tk & T s =iy

A. STeg, 3T B. 31farse, o=

C. Iid, SAaaT&s D. 378, §dse

Q77. We must realize that improper handling of a customer can be costly to
business.

A. satisfaction B. feedback

C. complaint D. service

Q77. yre= T ST ALk & BRI e o AT TR T Wt € 9% g wHeET =y

A. §SE B. fagfse

C. Rraa D. Gar

Q78. What is the backbone of any successful business?

A. Production B. Marketing

C. Sales D. Customer Services
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Q78. forelt +ft FxTeet e T ITET FAT BT 22

A. 3cqIcsT B. fagure

C. fashr D. g |aTC

Q79. Which technique is useful for handling a customer?

A. Listening Skills B. Marketing Skills
C. Speaking Skills D. All of the above

Q79. urew 1 Gwre % T 1 € aIE ST 872
A. gaﬁa:ra#%m B. fQ9ure shierel
C. Srafad siere D. 39X & Fr

Q80. Which three elements are required for delivery of reliable customer services?

A. Plan, prepare and organize B. Plan, prepare and review

C. Plan, action and customer satisfaction D. Plan, prepare and supply

Q80. frgarfia ureer YaTd Y T & AT 10 i el Sl STrarvIshar et 872

A. AT, IR AR FarfST T B. IS, AR 3R T#eT sar
C. TSFT, HRAETEY 3R ATEeh FfSe D. IS, Ry 3R 3mfet s

Q81. Which of the following element is NOT covered while handling customer service

problems?
A. Approaches B. Behaviors
C. Processes D. Sales

Q8. ureess e wuwnsit & fiuem i frm # & M dea 76 A1 872
A. giseaior B. c¥agR
C. wfgrard D. fashr
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Q82. Which of the following strategies are helpful in improving the standard of customer

services?
A. Seek Customer Feedback B. Strengthen Your Customer Service Team
C. Leverage Multi-Channel Servicing D. All of the Above

Q82. greeh Taait 1 et ot # e F & shielt wrifoat weem S 27
A. g FfAYIeE gred = B. 3T9ehT ATgeh {aT A FHTG FAl
C. NS Afce-Ja« afafdeT D. 39T & @it

Q83. Which of the techniques should be followed for growth in services sector ?

A. Develop a process manual B. Automate processes

C. Option A & Option B D. None of the above
Q83. T &rt i 3T e % forw e #f & et df S =fe?

A. SITShaT GETYRECThT ST B. wfeha3it T Fazraford Y
C. fasheu A 3R faheu B D. 300 & & %o off =3¢

Q84. Which element is important for working in a group?

A. Product B. Sale

C. Team D. Effective Teamwork
QB4 1z i 7 7 3 o e e et 27

A. 3cUTE B. fashT

C.7e D. HIIETH J[eehrd

Q85. Which of the following is a key component of teamwork?

A. Communication B. Product

C. Team D. Leader
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Q85. foer 3 & et % g 3T T 27
A. FOR B. 3cure

C. e D. &dr

Q86. How do you create good atmosphere at a workplace?

A. By not expressing B. By staying aggressive

C. By being cohesive, professional and friendly D. By informing negative information
with each other

Q86. wrfeue & =17 T=uT TR HE TN

A. 3ifecafdd o d §U B. 3fTshaeh &
C. U gl & 1Y Sseiarel, saraaiidess AR fAaarqet D, deRicAs Sy da
TITER T@H

Q87. What is the best way of becoming more effective at work?

A. Managing Time B. Gossip
C. Talking Politics D. Complaining too much

Q87. & i s1fires srterm S T TETIH qieT SHET 87

A. HHIT bl cIITATY bl B. 3199 Y

C. it i a1 D.ag?rm%mﬁm

Q88. Which of the following steps should be followed at workplace?

A. Identify Priorities B. Adopt a Good Attitude
C. Build Essential Skills D. All of the above

Q88. Frfreret & foret & T FITE =0T UTeH FOT IET?
A. srafAerarsit # ggaer B. 3/=&T gd1d 3@

C. 3T Hierel Ferd D. 3W & Haft
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Q89. How do you manage stress at workplace?

A. Taking high pressure B. Avoiding high pressure
C. Try to get a good night's sleep every night D. Late night work

Q89. =refeoret i dHTEr T SHTEATIT HTT Fll B ?

A. SIET T e B. SITET d1d Tl O

C. & Jd 378 s g D. T A dh A FA

Q90. What is the procedure for inventory replenishment?

A. Moving inventory moving from primary storage B. Moving inventory from reserve storage to

to reserve storage primary storage
C. Moving inventory from primary storage to D. Moving inventory from reserve storage to
reserve storage then onto picking locations primary storage then onto picking locations

Q90. wrgsht wftrafdt 1 wfzka o 22
A. TEJ3T & THE HSROT Ao RTETT HSRUT A B. a&g3il 1 IRTETT HSROT § fAehloret Y@ $isNoT &

@ @
C. TEI3T T JHAW HSRUT H TchToleht IRTETT #SROUTH D, TEI3HT Y IRTETT HSROT F felehlerehy T $SROT H
TGAT TR AT 33T dTel TA] TR IGT| TGT R AT 33Te aTel T W I

March 02, 2020 Page 26 of 26



